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Type Decision No. Decision date Decision subject Implementation 
status

Ministerial  
Order

20223 1440/4/13

An initiative for the provision of 
services by government agencies, 
which includes the following 
recommendations: 

Completed

First: Setting a deadline to complete 
and implement each service.

Second: Defining a mechanism on 
the website or other electronic 
communication channels for escalation 
and communication if the service is not 
completed on time.

Third: Including service-related 
statistics, the time needed to complete 
the service, and the extent of the 
satisfaction of beneficiaries, in annual 
reports.

Royal Decree 20642 1441/3/28 Implementing the Tamheer programme 
for college and institute graduates with 
technical and health diplomas.

In progress 

Circular 21836 1441/4/3 Circular issued by the Royal Court to 
analyze the conditions of the labour 
market and the situation of the 
workforce in the private sector.

In progress

Engagement  and impact > Achieving excellence in performance and efficiency of 
	 human, financial, and technical resources 




