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Establishment of the first
mobile branch

Granted the ISO
Certificate

“Our youth is our future”
project launched

New programmes
launched:

»  Subsidising the
wage of dialysis days
programme
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2017

Established the 100th
HRDF branch in the
Kingdom

Inauguration of Tagat.sa:
The National Labour
Gateway

Launch of the HRDF
website and the Saudi
HR website

Recipient of the Silver
Award for Customer
Service Complaints Team
of the Year at the 2016
Stevie Awards

Recipient of the “Call
Centre of the Year” award
at the Middle East Call
Centre Awards 2016

Recipient of the “Call Centre of the
Year” award at the Middle East Call
Centre Awards 2017

Awarded the “Gold Medal” for Best
Contact Centre and Best use of Social
Media in the Contact Centre at the
Contact Centre World Awards 2017

New programmes launched:
»  Subol programme
» Tamheer programme

» Rehabilitation of the Faculties of
Science female graduates in the
Health Sector

» Malls Saudisation programme
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